
288 

воляет ему созидательно действовать, познавать мир, а также эффективно об-

щаться на профессиональные темы. 
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The tendencies to increase professional intercultural communication and the 

spread of cultural unification in our multinational country are mainly because of the 

constant interrelations among people of various professions.  
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Multicultural environment is a typical phenomenon for Russian society, and 

the concept of multiculturalism still retains its basic semantic content and is under-

stood as the implementation of the ideas of humanity, equality, tolerance. It is the 

most important condition for harmonious coexistence of different types of cultures 

created by ethnic groups, religious communities, social strata, professional groups 

etc. which is directly reflected in the peculiarities of their worldview, thinking, lan-

guage and behavior [1]. 

The activities of employees of Internal Affairs Bodies are under public scrutiny 

as they affect the interests of all categories of citizens and require the Ministry of In-

ternal Affairs of Russia to transform the tactics and strategy of managing both the en-

tire system of Internal Affairs and every single unit. The professional activity of an 

employee of Internal Affairs Bodies is associated with a set of moral problems and is 

considered to be one of the most difficult professions. 

One of the main features of professional activity of employees of Internal Af-

fairs is working with people. These are effective, psychologically competent commu-

nication and interpersonal interaction. In other words, finding a “common language” 

with various categories of population. Therefore, the formation of communicative 

knowledge and developing such kind of skills are the initial task in training a special-

ist in the field of Internal Affairs Bodies. Communication skills (making contact, 

overcoming language barrier, the ability to conduct a conversation) affect the effec-

tiveness of solving professional problems. 

The status of law enforcement agencies and the nature of their official tasks 

have undergone significant changes in Russia nowadays. This is due to constant in-

ternational relations, since there is real threat to the safety of our country because of 

extremist and terrorist groups, cyber crimes, etc. All the illegal actions must be sup-

pressed by employees of Internal Affairs Bodies.  

An important component of socio-professional competence of any specialist is 

intercultural communicative competence, which is understood as the ability of an in-

dividual to establish relationships and reach mutual understanding with representa-

tives of other cultures based on the recognition of their cultural, spiritual and material 

values and a tolerant attitude towards their differences in communication, behavior, 

lifestyle, traditions, and customs. etc. [3]. 

Thus, the question arises about the choice of areas that improve the quality of 

training specialists in higher educational establishments of the Ministry of Internal 

Affairs. Law enforcers should possess such qualities as intelligence, initiative, ener-

gy, persistence, patience and investigative ability. Particular attention is paid to the 

communication skills of a graduate.  

The communicative approach is the solution of this problem. Conducting 

communication using a foreign language: the study of a large number of dialogues in 

a foreign language, songs, retellings – all these tools help a student to develop his or 

her language abilities. It is difficult to imagine teaching foreign languages without 
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speaking practice. Communication not only strengthens language skills but also de-

velops communication skills of an individual. And this is a very necessary quality for 

a police officer, because his activity is directly related to the social interaction of 

people [2]. 

Let’s consider the adjective “communicative”, it means someone or something 

which tends to eagerly and effectively communicate. Communicative competence of 

employees of Internal Affairs Bodies refers to both the tacit knowledge of a language 

and the ability to use it effectively with various categories of citizens. To achieve 

these goals, a future employee must be fluent in communication and have strong 

communication skills. One of the areas for improving the professional training of po-

lice officers is acquisition of skills to overcome language barriers.  

At present modern educational program is paying more and more attention to 

teaching foreign languages. In Russia, the main trends defining development of 

methodology of multilingualism have already been formed. According to the legisla-

tion on education in the Russian Federation in 2007, all educational establishments 

must teach students one of the foreign languages in accordance with state educational 

standards [4]. 

Foreign language communicative competence are an important tool for suc-

cessful human life. Modern realities require a professional to be able to interact with 

representatives of other cultures in order to carry out successful intercultural commu-

nication in professional field. This holds true to employees of Internal Affairs Bodies. 

Summarizing all the above, we note that a foreign language, as a discipline, has 

a huge impact on the development of not only mental abilities but also all mental 

functions of an individual. 

For example, this affects the improvement of creative qualities, which un-

doubtedly play an important role in the professional activities of employees of Inter-

nal Affairs Bodies [5]. 

The ability to express thoughts using a foreign language can be considered 

from the point of view of international communication and as a means of personal 

development. Knowledge of several languages affects the way of thinking, strength-

ens memory and generally develops mental abilities. Learning foreign languages 

involves memorizing a large amount of information, and thus, our brain receives the 

necessary exercise, training, “a kind of charge”. People with the ability to learn sev-

eral foreign languages have a better memory than other people.  

The results of the most frequently practiced scientific experiments and works 

indicate that polyglots remember best a list of various words, actions as well as a se-

quence of numbers, signs, or names, city names, surnames, famous sights, routes, etc. 

According to research of scientists from different countries, it is clear that bi-

linguals are the people who speak two or more languages. They can better focus on a 

single human conversation of interest. Scientists say that such a phenomenon, namely 

increased attentiveness, improves concentration on what the interlocutor wants to 
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convey to you and what he feels at the same time. People who can listen and analyze 

this way are highly valued in Internal Affairs Bodies.  

Thus, all of the above mentioned qualities are important and necessary in pro-

fessional training of a future employee of Internal Affairs Bodies. There are reasons 

to claim that the importance of a foreign language is not only necessary to develop 

society but also has a beneficial effect on the intellectual development of the person-

ality of an employee of Internal Affairs Bodies. 
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